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1 Objectives

ESKENAZI

At the end of this presentation the audience will be able to:

1. Identify best practice for LGBTQ individuals in the
healthcare environment.

2. Describe the Healthcare Equality Index Framework.

3. Identify 2 strategies that can be integrated into
participant’s healthcare organizations to promote equity
and inclusion.
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A Eskenazi Health

ESKENAZI

* Public hospital/healthcare system of Marion County
* Academic Medical Center

e 315 patient beds with all private rooms

Adult Level 1 trauma center TEEL 7
Only verified adult burn center in Indiana s ————e

Provides treatment and services to nearly 1 million outpatient visitors annually via
a comprehensive range of primary and specialty care services on the downtown
campus as well as at 10 Eskenazi Health Center sites across Indianapolis

Extensive behavioral health services delivered at multiple sites
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il Mission Statement

ESKENAZI

 Advocate, Care, Teach and Serve
with a special emphasis on the
vulnerable population of Marion
County.
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| LGBTQ Patients and
Ll Healthcare Concerns

« Routine health screenings
 Depression

« Suicide

- Eating Disorders g SRS
. Substance Abuse & rowsi
« Delay in seeking healthcare

Top Health
Issues

for LGBT
Populations
Information &
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| LGBTQ Patients ARE
o Vulnerable

Lambda Legal’s landmark 2010 study, When Health Care Isn’t Caring,
identified the following:

73% of transgender respondents and 29% of lesbian, gay and
bisexual respondents reported they believed they would be
treated differently by medical personnel.

52% of transgender respondents and 9% of lesbian, gay and
bisexual respondents reported they believed they would be
refused medical services because of their LGBT status (HEI, 2018)
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| LGBTQ Patients ARE
e Vulnerable

More than half of all respondents reported they had experienced at
least one of the following from healthcare providers:

-refusal to provide needed care

-refusal to touch them

-using excessive precautions

-using harsh or abusive language

-blaming them for their health status

-using physical roughness or abuse (HEI, 2018)
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1 Diversity Stats

ESKENAZI

2016 Gallup report estimated 4.1% of US population (10 million people)
identify as LGBTQ-an increase from 3.5 % in 2012.

Millennials (1980-1996) identifying as LGBTQ increased to 7.3% in 2016 from
5.8% in 2012.

Report also cited higher LGBTQ identification among women.

(Lim, Jones, & Paguirigan, 2019).
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.| HEI as Framework

ESKENAZI

Healthcare Equality Index-review of standards in the promotion of
equitable and inclusive care for lesbian, gay, bisexual, transgender
and queer patients and their families.

HEI was developed by the Human Rights Campaign to meet the need
for LGBTQ Americans to have access to equitable, knowledgeable,
sensitive, non-discriminating and welcoming healthcare.

HUMAN
RIGHTS
CAMPAIGN
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I In other words..
- patient experiences like these...

ESKENAZI

“] couldn't believe it!
As | walked back to
see my partner and our
newborn, an employee
stopped me and asked
who | was. When | said

‘the other mom,’ she
rolled her eyes and
walked away saying, ‘I
don’t believe this.””

— A lesblan mother after
the birth of her first child

(Healthcare Equality
Index 2019)
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Lo prevent

‘After | mentioned tha
my husband would be
visiting me, the staff,
who had been very
friendly, turned very

cool - and | saw a lot
less of them, even when
| really needed help.”

— A gay man hospltalized
for a lung condition




I In other words...to prevent
- patient experiences like these...

ESKENAZI

“1 went to the ER
because | fell and
broke a rib. Once the
doctor found out |1 was
transgender, he wanted

‘“‘When | walked toward

the women’s bathroom

in the waiting area, the
receptionist jumped up

and told me to use a
McDonald’s restroom down
the street. | felt like leaving
and never going back.”

to do a genital exam on
me. When | refused, they
refused to treat me.”

— A transgender woman
seeking treatment
for a broken rib

— A transgender woman walting
for her first physical In years ‘

M

(Healthcare Equality
Index 2018)
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|| HEI as Framework

ESKENAZI
4 Pillars: Non-discrimination and staff training
Patient services and support
Employee benefits and policies
Patient and community engagement
HEALTHCARE Y En9eg
EQUALITY
INDEX 20I18

Rising to the New Standard

of Promoting Equitable and Inclusive Care
for Lesbian, Gay, Bisexual, Transgender &
Queer Patients and Thair Families
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|| HEI as Framework

ESKENAZI
[
-Valuable organizational assessment tool R A T
INDEX 2017
-Provides multiple resources == gﬁ
-~
-Provides best practices for LGBTQ inclusion and equity o é- -

-Used by LGBTQ patients and their families to find healthcare that promotes
equitable and inclusive care.

-Access to free, online, on demand staff trainings from experts (CEUs /CMEs)
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|| HEI as Framework

ESKENAZI
-Outcomes can positively impact patient satisfaction and patient engagement

-HEI criteria are in sync with CMS, TJC and legal requirements
-Improve quality and safety

B LGBTQ

-Reduce risk of litigation, complaints and negative PR

" HEALTHCARE
s EQUALITY

-Reach out to a highly loyal market segment
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| Non-Discrimination and
i Staff Training

HEI criteria requires organizations to have a written
patient non-discrimination policy that includes both
“'sexual orientation” and “"gender identity” and
provide examples of how this is communicated to

patients and to staff.
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Non-Discrimination Examples

I I ESKENAZ]

ESKENAZI

Patient Rights and Information Guide

Patient Rights/Responsibilities, 950-57 |_

provide oo Snfossislo s

0 inparients ut the Sudney & Loly Bakerar! Hospital

PURPOSE

The purpose of this policy is to identify the rights and responsibilities of Ezskenazi Health patients.

POLICY

It is Eskenazi Health's policy to treat all patients, and not to discriminate with regard to race, color, religion,
national origin, age, sex, veteran's status, sexual orientation, gender identity or expression, or disability.
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Friday from ¥ am . After hours, pé e the d
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of your mursbo wnht o <l

flate senvon. If you

Eskenazi Health patients possess important rights. This policy lists the delineated rights of the patient or the Welcome to Eskenazi Health
We're glnd you chose e for your lseulth care tewm. ‘The

patient's guardian, legally authorized representative, er next-of-kin. These nights may be exercised to the miseton of Mekesan] Hsakh 18 so

extent permitted by law, and in the best interest of the patient. The rights of prisoner patients are outside the e e vy ,
scope of this policy, and there are additional rights for mental health patients (see Midtown Policy 14-528-1C Autichon, Bultwmma!, vt 5a pros iy Jow oite sl €. ey

our oy Winhs o Level 1 travene
Client's Civil and Mental Health Rights).

el and

WD NG
of yonie family's heo

At Eskenazl Mealth you are the mast iImportant
member of the health care team

respeet

cairagod 10 ask questions 4 persooal beliel

our care. This brochure *  Recclve appropriate care within the scope of nur misson

tpace in decldons abous
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-| Equal Visitation

ESKENAZI

-Criteria requires a written visitation non-discrimination policy as
well as methods to communicate this stance to patients and staff.
-Methods include posting on facility website, including in admission
materials, or posting in patient waiting areas for patient
communication.

-Methods for staff awareness include posting on Intranet site,
providing info in new employee orientation or including in annual
education.
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e,
Visitation Examples

ESKENAZI
HEALTH

Visiting Rules, 950-24

PURPOSE

To assure that pafient rights are respected while also ensuring patient, staff, and visitor safety.

POLICY

Eskenazi Health promotes and supports a patient and family centered approach to care, delivered in a context
sensitive to the importance of relationships. This policy defi and sets exp ions ing persons
visiting hospitalized patients. Eskenazi Health is committed o providing visitation in accordance with CMS
guidelines, while also intaining a safe nent for all patients, staff, and visitors.

PROCEDURE

Visitors and Support Individuals
1. Eskenazi Health will allow a family member, friend, or other individual to be present with the pafient for
emotional support during the course of the patient's hospital stay. This individual will be identified as the
"support individual”. A support individual must be at least 16 years of age, unless accompanied by an
adult.
2. Patients may alsc designate the visitor(s) of their cheice. However, Eskenazi Health may restrict the
number of visitors if reasonably necessary to provide safe care.

3. The patient's identified support individual and their visitors will not be discriminated against based on age,
race, ethnicity, color, i | origin, status, i culture, physical or mental
disability, socioeconomic status, sex, sexual orientation, gender identity or expression.

4. Eskenazi Health supports equal visitation for same-sex couples and same-sex parents.

Patient Rights & Information Guide cont.

Advance Directives

* Receive belp in und dieg, peeparing o g
sdvance Srective.

* Have your advance directive hoeored within the limis
of the law and be informed If we cannat honor i for
any ressorn

Communication

* Mave viskors of yeur chalee, mall selephare ealls or
other forms of communication,

o Patiipste b any decisone to fimit  these  forme

Coodidentialty and Privacy
* Have confidensiality and privacy regarding all sspeces of
your care and medical informaton.

¢ Hecetve Information on how 10 wodce a complaine 10 hospital
or stare suthocities. All complalets cun be voloed 1 the
Fshenaed Health Office of Pasient Experience o 8808333

Hospital Charges

* Expect care that s appeopriste. regandies of your
financial seanus

»  Beinformed about charges for which you will be responshle.

*  Recelve cosnsellng 10 suppoet you In meeting your financial
obligations

Hospital Rules and Regulations
*  Eapect echical bebavioe in our services and business pracsices.
o Fapect w10 identify sl sesolve condlicrs of imerest,

Identity

«  Know who your caregivers are.

« Be Informed of b 1 hips thar may o
your o

Informaticn
* Revelve kdoemution sbout your cave and rights in a manser
yuu e understand.
+ Be infermed uad wederstnd any chieges In the saff
ible for your care.

* Bemformed of the biws prosecting yose msalical lnf
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| Employment and Non-
e Discrimination

-Criteria requires an equal employment opportunity policy that
includes both “sexual orientation” and “gender identity.”

-The requirement also includes methods to demonstrate the
public and potential applicants are aware of the LGBTQ-
inclusive employment non-discrimination policy.
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EEOC Statement

ESKENAZI HEA! DOCTORS LOCATIONS HEALTH SERVICES PROGRAMS ABOUT

ESKENAZI
HEALTH

External Applicants Internal Agplicants

When you esjoy what you do Sor & Bving, We is pood. Eskenari Hesith sirives to create the best possible experience ke employees, peoviding the organizationsl care that makes
everyone’s jobe easier. The hospital and its more than 30 premary and mendsl heath care sites localed roughout Indisnagolis are alwiays looking for quaiity professionals to
join the Eskenas Health team

To help bulld and retain that seam, Eskenaz Health policies and practices ensure that employess and appicants e treated fairly and without regard to sex, race, color, religion,

naticnat origin, ancestry, age, sexuad onoetabion, gender idontity, voteean's status o physical or mental abiity

Auiust2019



o e,
\ EEOC Statement in Employee

X Handbook

ESKENAZI
HEALTH

applies to all employment practices including, but not limited to, hiring, promotion,
discharge, pay, benefits, job training, classification, referral, and other terms and
conditions of employment. In addition, Eskenazi Health does not discriminate
against employees or prospective employees based on genetic information
of the individual and/or the individual's family member. Eskenazi Health also
prohibits retaliation against an employee for making a good faith complaint of
discrimination or for truthfully participating in an employment discrimination
investigation or proceeding. Any employee who feels he/she has been subject
to discrimination or retaliation in violation of this policy should contact Eskenazi
Health Human Resources as soon as possible.
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ESKENAZI

Discrimination in the

Workplace

Table 1: Key findings of HRC's 2018 LGBTQ workplace
climate survey'

» 46% of LGBTQ workers are “closeted” at work.

* 50% of non-LGBTQ workers reported that there are no employees at their
company who are open about being LGBTQ.

e 38% of LGBTQ workers reported the possibility of being stereotyped as the
top reason for not being open at work.

* 53% of LGBTQ workers reported hearing jokes about lesbian or gay people.

¢ 1in5LGBTQ workers have been told they should dress more feminine or
masculine.

» 25% of LGBTQ workers feel distracted from work due to an unwelcoming
environment.

* 1in 10 employees have heard their own supervisor make negative comments

about LGBTQ people.

» 45% of LGBTQ workers agree with the statement that enforcement of the non-

discrimination policy is dependent on their supervisor’s own feelings toward
LGBTQ people.
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Staff Training in LGBTQ, Patient-
Centered Care

During the initial year of participation, an organization must have a
core group of executive level staff members participate in Executive
Briefing online training.

In subsequent years, organizations must demonstrate that they
have provided a minimum number of 25 hours of HEl-approved
training in LGBTQ patient-centered care.

HRC partners with the National LGBT Health Education Center and
The Center for Affiliated Learning (CAL) to provide 60+ online,
interactive, and on-demand courses free of charge.



Key Best Practices in Support of
LGBTQ Patients

e Official plan for reducing health disparities
that specifically includes LGBTQ patients in
addition to race, ethnicity, and linguistic
concerns

* Assessment of clinical services to identify
possible LGBTQ-related gaps



Strategy to Address Access to Gender
Reassignment Surgeries

Juawudisseay Japuao :8upiig yse) pasodoid

sa1133ing
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Key Best Practices in Support of
LGBTQ Patients
 Listing of LGBTQ-friendly providers

* Externally promoted LGBTQ-focused office,
point person, or patient advocate

* Information about LGBTQ services and/or
health concerns on public website



Welcome Packet for Transgender Patients

We know you probably have a lot of questions as you get started on this new phase of your journey, To get you started, we have put together

this folder of information. Please read through these resources, and let us know if you have more questions or need more information

TR R 0 | R R

Welcome Letter Informed Consent for Hormone Replacement Therapy
Information about PrEP Risks and Effects of Hormone Replacement Therapy
Legal Assistance - Name and Gender Marker What You Need to Know about Prior Authorizations for
Change Information Medication

Transgender Health Resources Guide Authorization for the Release of Information

Surgical Information Packet Authorization for Family Cornownication

Program Policies

August 2019



'Essential Functions and Responsibilities

1.

Transgender Patient Care Coordinator

230

Serves as the first point of contact for new patlents seeking care, returning phone calls, within 24 hours {1 business
day). Schedules new patient appointments, capture complete accurate patient information documenting interaction in
the patient database to include legal identification changes

Assist Transgender clients with development of transgender care plans to include workplace transition and pre-and

post-operative support within the Eskenazi Health System
Serves as the liaison to billing and insurance companies for billing correct codes verifying benefits, getting pre-

certifications
Participates in patient satisfaction surveys and monitors patient satisfaction, collecting statistics, collaborating with

peers and colleagues
Updates Transgender Program website with educational materials and documents for patient registration also helps

prepare and implement the annual "Transgender Healthcare Conference”

Utilizes organizational skills to develop and main transgender patient and family support groups

Provides training and in service education regarding transgender patient care and expectations, supporting the overall
goals of the Health Center and Eskenazl Health for transgender related education

Acts as liaison/patient advocate with internal and internal behavioral health professionals

Utilizes transgender transition experience to educate the transgender population regarding expectations, versus

WPATH guidelines and Insurance navigation during transgender transition
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Key Best Practices in Support of
LGBTQ Patients

 Print material or brochure to educate or
support LGBTQ patients

e Offer LGBTQ health material published by
other organizations



Print Materials for Education

T P

Redefining Routine: Hoosiers have a one in 183 lifetime risk
Preventing HIV with PcEP

of acauiring HIV. PrEP, a pill taken once

daily, can reduce the risk of getting HIV

wher with safe

sex praclices,

WHAT IS PREP?

PrEP; or pre-exposure prophylaxis, Is a tool that can be
used to help people who are HIV negative stay that way
by reducing their risk of contracting the virus. Individuals
who. are at high risk for getting HIV through sex or
injection drug use take a prescription called Truvada
once 2 day, every day. Doing this, while practicing safe

sex, has been shown to reduce the risk of becoming HIV
positive by 92 percent.

ESKENAZI &
] >
o
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Key Best Practices in Support of
LGBTQ Patients

Offer specific services to meet the needs of LGBTQ patients?
-HIV/STD testing and counseling

-Provision of pre/post-exposure prophylaxis for patients at risk of
HIV

-Offer HIV care and services

-LGBTQ-focused mental health services
-LGBTQ-focused alcohol and substance use treatment
-LGBTQ family building assisted reproductive treatment

-Other prevention, screening, wellness, or testing services explicitly
focused on LGBTQ patients



Transgender Info on Website

Sidney & Lois Eskenazi Hospital is one of only three hospitals in
Indiana recognized in LGBT Healthcare Equality Index by the Human
Rights Campaign.

Request An Appointment

The Eskenazi Health Transgender Health & Wellness Program, located on the fifth floor of the Sandra Eskenazi Outpatient Care Center, provides primary care and specialty
services for older adolescent and adult transgender patients of all gender identities. The first of its kind in Indiana, the program connects primary care and continuous support

with surgical options provided through University Gender Affirmation Surgery.

Established in March 2016, the program includes many skilled team members trained in the WPATH standards of care. From primary care physicians and a surgeon, to nurses

and caring support staff, all are dedicated to serving the transgender community with excellence.

The program is designed to fill a void for the transgender population in Indiana. Research by the Gay and Lesbian Medical Association shows that LGBT patients often
experience barriers to appropriate health care due to their sexual orientation and/or gender identity. The Transgender Health & Wellness Program provides high-quality care

and support to our transgender neighbors in Marion County and surrounding areas.

Becoming a patient with us is easy. Request an appointment on this webpage, or call our patient care coordinator at 317.880.6042. A bilingual provider is available for Spanish-

speaking patients.
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Transgender Patient Services
and Support

* Policies to cover the following practices aimed at eliminating bias and
insensitivity and ensuring welcoming interactions:

-Recording of preferred name and pronouns in admitting/registration

-Use of preferred name and pronouns

-Guidelines for room assignments for transgender patients

-Access to gender neutral restrooms or gender-appropriate for the patient
-Access to items that assist gender presentation

-Assistance with addressing potential problems with insurance/billing claims
-Access to hormone therapy

-Train and designate an employee to serve as a transgender patient navigator



ransgender Patient Services

Eskenazi Health Transgender Health
& Wellness Program Policies
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Transgender Resource

For more information about best practices for care of
transgender patients see the publication, Creating

Equal Access to Quality Health Care for Transgender
Patients: Transgender-Affirming Hospital Policies, from
HRC Foundation, Lambda Legal, and the LGBT Rights
Committee of the New York City Bar Association.

This publication is available for download at:
hrc.org/transgender-affirming-hospital-policies
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Gender-Neutral Restroom
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Patient Self-ldentification

-Does your EHR offer an explicit way to capture
-patient’s sexual orientation?

-patient’s current gender identity differs from sex assigned at birth based on

two question process? (Ask gender identity and then ask sex assigned at
birth)

-explicit options for peds patients’ parents beyond “mother” and “father?”
(i.e. parent, guardian) to be inclusive of same-sex and diverse families

-method to record non-marital relationships by offering choices such as
“domestic partner” or “significant other?”

-Train staff LGBTQ status is confidential patient information



SOGI EHR Screens

| FEESERYEL = |La_Tie

R ,,.,,y_. - — | | Bisexual

Glnagt .’ me Female / Male-to-F emale ' | Choose not to disclose

Soe .»I Ion;: Don't know

S e ili.ubunorGay Lesbian or Gay
Something else

‘,\

Straight (not lesbian or gay)
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Medical Decision-Making

The HEI supports facilities explicitly informing
patients of their right to designate a person of
their choice, including a same-sex partner, as
their decision-maker.

Another component to this criteria is providing
this education to staff.



Medical Decision-Making

Consent
* Receive clear and understandable information about your

care and services before agreeing to them.,

» Actively participate in all decisions about your care,

* Have your family pardcipate in your care if you desire,

« Appoint an alternate decision maker, as allowed by law, to make
decisions about your care should you become unable to do so.

« Choose whether or not to participate in any recording,
filming or media events.

« Participate in organ donation only if you desire,
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Employee Benefits and Policies

HEI supports providing LGBTQ employees and
their families with inclusive benefits-inclusive of

healthcare.

-Does insurance coverage extend to spouses of
same sex couples? What is the health insurance

policy’s definition of spouse?



Employee Benefits and Policies

-Is the same documentation required for enrollment of same-
and opposite-sex spouses

-Are healthcare benefits provided to same-sex domestic
partners?

-Provide at least one health plan to all employees that
explicitly covers medically necessary health services for
transgender people, including gender transition-related
treatment.

-Officially recognize an LGBTQ employee resource group



Employee Benefits and Policies

-Have option to self-identify as LGBTQ on patient
engagement surveys

-Have explicitly LGBTQ-inclusive hiring events



Benefits document and ERG Notice

Benefits Enrollment Information
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Sp- ctrum LGBTQ+ Employee Resource Group
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Monthly meetings: Second Wednesday of each month from 3:30 - 4:30 p.m.

For more information, or to join our maifing fist, please contact: spectrumerg@eskenaziheolth edu.
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Insurance Benefit Document

[ Cliv
I UnitedHealthcare 0

GENDER DYSPHORIA TREATMENT
tHheitne Date *oj.x

A + Shstusahaity Soesfucelials B3] Boa s
Taas
] o -
. ¢ Laarmets et SeCravcaes FIRoAe
s ° Soadetoo Scteasi Hoce Anseds
L] o PBrroaaeny 1 ot Cadpuers Soumars
B o ShwoiSests s CHter g Syrgees

P R T A ]

eam Laems A

13 et | ety wes Serel? ars Whor Awcddong cvieage
PO\ Laoalt §26 Saiarmat
eserimon (SPO1] way o

The Masicul Baky prowden ass i
T 1ecAT beaeft Jon derrverd Tt be relmaraed [w lrrre of (he rev

Dt Pl Py 4 it
AP et e Qe ! Speaeder e Mediom Aoy M v Yast I e ety werde clgties . ary
1 werts ard T vwrbat wect Seva Bt plan d A b
Pohcy Oty Pooes Bed Covermge [ietmrmafbor Gusind am w0y boofs Lrsinddasd Te 2
PAR B rer, B Pedfy By Rk a0 e e ioma 08 P o ine The Madcnl ddcy & pracoed b rivrat ons
corattsmn recc sdrce

WY RO o 200 Seenoed By TNNG BATIER. SR e The MUG v s b, o o -
Stmunatarg Sed besets. The MCGC™ Care Guntwires are iwservied (o S sned - wh P respasient
FrERaral AL it o 8 qLaTed el war e d e are b .o
ical ahaee

Be%ore 40N 1 DOMcy. PETIC CHECH the TETDET 3p0ce Seredt plan dorsTETe aret avy bk el o Wit rreesd
T aged ate

Coves ses Letermanon

e sherwws sovobed 4 8 shes eers e b, Cimecags Filedid JIrIGTa APy, TGS
W P Thaiagn, peterty Sipresang v edcations and e Tiary TERtNg kD TONTEr T sshety of Borrore
Eharagy Tha erw ahes wehaten cumiar s wergaal bowal rerds Wbed 4 P Cortcdie Salacai 4ee e ubiar Sae e
Dy Pobey Hed Lompd nr s NEEMT Sherrn Acata. Ade dos (he Gpten Liwedge Cotmr rates Geaubae
b G Dyaahore (10 seoess [hie guideliom, 99 15, Copacn Paarider Laans STRTY -

oA Vb e, e ey

® v rot cooresl. Baavphes e, bt &

o Toe Ui oaes

»  ReprodaTion savices, OCking, St BE TR 5D, SR JNSRTVIETE bt SOvENzs of hormone st o
e BRI BINETY (TYEETENreyen o WA BONd BT, COOAR [FeN VD W ITTgate sareriing, St

v drd Nkl AR (S D R T B

1F00n, mesn. BEGEE 31 HEde) ©FeTIm

Cartam brestrans ané sen
. Trwsdow ‘

Powe 1 of 14
et 08 OLINLS
gt B8 Swhnd MaateC s Servioms, [re

“August 2019




Patient and Community Engagement

Recommended initiatives:
-Take part in or support LGBTQ-related events

(Pride events, LGBTQ health fairs, educational talks
for providers)
-Marketing or advertising to LGBTQ community

-Publicly support LGBTQ initiatives by speaking at
local, state, or national legislative sessions



Patient and Community Engagement

Recommended initiatives:

-Have patient satisfaction surveys that allow
patients option to identify as LGBTQ

-Meet with LGBTQ organizations

-Include LGBTQ representation on governing or
community advisory board

-Support LGBTQ health-related research



Sexual Identity Question Added to Patient
Satisfaction Survey

What 15 vour Sexual Identrty?

Straight/Heterosexual

Gay or Lesbian

A,

B.

C. Bisexual
. Transgender
E.

Prefer not to say



Pride Parade-Community Engagment

Eskenazi Health had a record showing of staff members participate

in the Cadillac Barbie Pride Parade in Indianapolis on June 8. A sea of

Eskenazi Health Pride T-shirts could be seen as the parade marched along
Massachusetts Avenue. Chants of “here for you!” rang out as people from
the crowds cheered for Eskenazi Health, applauded, smiled, and gave out high
fives and hugs. The Eskenazi Health Spectrum (LGBTQ+) Employee Resource
Group expressed gratitude for the volunteers, their families and their friends

who represented Eskenazi Health in the parade and during the festival.
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Welcoming Environment

ESKENAZI

Eskenazi Health
Welcomes Everyone

Ot v i AR i * One of the first organizations to take a stand against the

iy, oo, ratonl odgin, mtwm itatus, selgien, ollier,
g auge, physcsl o mantal 33358ty sackeconenic statel,

e e e Religious Freedom Restoration Act, testifying before the
Indiana State Senate Judiciary Committee

Our support is demonstrated as:

Our wazpedt ts domanatratad 3

o Ome ol e S0t rgastsackios i ke 3 Mol agaest (b
Faligins Famda v Bt v Acl bmsbbirg dobae the

Vb S St My Comren * Anannual participant in the Circle City IN Pride Parade and
" o s e e oot i e Festival and other events celebrating diversity and inclusion

¢ Ar wwployer that offers eguzd berw e br avglopeat
rearvied and unmuring wih Lare-t patres

* An employer that offers equal benefits for employees
i .ot st g married and unmarried with same-sex partners

# priniry tars playsiclen, phease call 172007086

A RERANERY T, EVUAARANTEVEN. WNT FE
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Welcoming Environment

AT ESKENAZI HEALTH, our doors are apan

foe everyone. We're introducing the Transgendes
B E H E A LT H Y. Health & Wellness Program, because no one

B E W E 1] e should ever feel left cut

BE ACCEPTED.

SERVICES INCLUDE

Primiary Care = Hormone therapy « Referrals to
spacialties such as speech therapy, ntrition,
and mental heaith for depression, anxiety and
general mental wellness « Gender affirming
surgery (i chosen) = Patient care coordination
for planmeng and execiting your transition «

Support groups * Assistance with legal matters

All peogram statf members have been trained
by the World Professional Association for
Transgender Mealth (WPATH). For mare
information, please visit EskenaziHealth.edu

or call 317.880.6042

0 BECAUs - 70 pns
ft oat Eskenayl He nrecoR dasz

heEnre Quality hy ’ Righits nalgn
aant skemasiMenlth, edu

H
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HEIl Ratings

-Rating from the HEI for each participating
healthcare facility are published annually in the

HEI Report, are posted on the HEI website and
are promoted to HRC’s supporters.
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